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EPSON

EXCEED YOUR VISION

B Disclaimer regarding forward-looking statements

® The foregoing statements regarding future results reflect the Company’ s expectations based
on information available at the time of announcement. The information contains certain
forward-looking statements that are subject to known and unknown risks and uncertainties
that could cause actual results to differ materially from those expressed or implied by such
statements. Such risks and uncertainties include, but are not limited to, the competitive
environment, market trends, general economic conditions, technological changes, exchange
rate fluctuations and our ability to continue to timely introduce new products and services.
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Epson’s commitment to society
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EXCEED YOUR VISION

Our purpose EPSON

A
Our philosophy of efficient, compact, and precise innovation

enriches lives and helps create a better world.

© Seiko Epson Corporation 2022



Our purpose EPSON

EXCEED YOUR VISION

Value proliferation from Efficient, Compact and Precise Innovation | ©Ourproductsandservices, based on our unique philosophy of efficiency,
compactness, and precision, create meaningful customer value that extends to

the wider world.
Pursuing Customer Value Societal Values
Reduction of environmental impacts Planet & Soclety
Improved
’ . . Productivity
efficiency
Simple, smart, low cost Co-existing with the natural environment
Improving working and
educational environments
Supporting communities
Compact & space-saving
Improved
Streamlined processes
com pactness

Customization & ease of use

People

Accuracy & reliability Support diverse lifestyles

Greater N
precision Emotional attachment Enrich lives

4

Creation of new culture

000

Safe & secure




Societal issues we will address EPSON

EXCEED YOUR VISION

Improving
Reducing Improving Connecting a the quality of :
environmental work decentralized infrastructure, . Llfe_s,t_yle_
impacts environments society education, and divsersification

services
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Value creation story EPSON

B We will achieve sustainability and enrich communities by using our unique core
technologies to drive innovation that enables us to create social, environmental,

and economic value in the form of solutions to societal issues.

Societal
issues

J

put

Materiality Value creation strategy Value proposition

- Technology assets Office & home Reduce environmental impacts and [ strtegictargets ] Social value c
ueing = increase work productivity by drivin,
snvironmental Efficient, Compact, Achieve printing innovation Jork pro 'ty by g Value creation ‘Socictal lssues sﬁ_
impacts and Precision Technologies advances in distributed printing Produots & services that connect resolution & spiritual
pa sustainability people, things, and information spl Q
and support diverse work arran- and cultural _—
in a circular ) ) . gements, indusries, and lifestyles. anrichment =
econom: Commercial & industrial P e e Y Gustomer environmental impact Q
v printing innovation g ¥ printing mitigation o
reduce environmental impacts and Human resource development & —
X - technological innovati —_—
| . k increase work productivity SC_ neled "m?va, fm —
mproving wol Social responsibility _ E
envionments Contribute to decarbonization Environmental
Ad Manufacturing innovation #‘SE.Q'“ a stratzm{‘ based on value )
van?e Innovate manufacturing by providing mser:?&::"ﬂ;;"zmm Coexistence of 5
the frontiers highly productive and flexible ethics, ete., including In supply Industry & o
Semiconductors and f indust -~ chains, and raise the level of the environment
crystal devices of industry production systems RBA compliance )
Ultra-precision processing . 5 q
Connecting technology Visual innovation Engage in social support =1
a decentralized activities in local communities
. -
society m‘«wi‘:!m Connect people, things, information, Financial targets (2025) a'
3 E— and services to support learning, Growth areas: Econonscwvalae = 7
s ) . . . - "R
¥1,266.4 bilion Improve Lifestyle innovation working, and lifestyles. g;g‘;i.' 5% or mors” Steady reallocation (1]
A F"ﬁm'llra (R&) the quality I of economic Q
Improving el z Mature (profitability added value
‘the quality = mf'&‘ﬁgﬂ of life maintenance) areas: 0
' = e <Maintain ROS* 15% or more o
tion, ich di i
andu::rv?:e ] Vafacturg ¥367.3 billion - |cro' evices . . Enrich diverse lifestyles Mature (restructured) arsas: 3
Nimber of Supporting the five areas of innovation ~ROS improvement
patent application
e A0t o more» “ " 3
ntellectual  yapenNodusNo.2 New areas: .~ ’l c
Toal smplcyees i i i «Revenue ¥10 billion or more
5 77.642 Fulfill our social Envircinsiit Contribute to the development ~ Ros __ RoCc® — - E .
Lifestyle umen ? responsibility DX i ROIG ' ~ s
il s p . of a smart society G [ o
g commenvemmon Co-creation 10% ormors 11% ormore ‘l‘ [
B0 incudss parent compary)
SO o «
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Limitad natural resources
Matural (B0 Snory & meterials)

m\
__ platforms <

T
¥

" Reduce GHG emissions by 2M tonnes or more by FY2030

(55% lower than in FY2017)
Achieve RE100 by 2023

*2 2021 cakondar yoar ranking based on number of patents laid open to the public, per Epson research

*2 Y0¥ comparison
*4 Business profit / revenue
* Retum en invested capital






Printing innovation
societal issues and
business growth
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Value creation story EPSON

EXCEED YOUR VISION

B Societal issues and materialities we will address

Societal issues Materialities Key themes for solving societal issues

© &

Achieve sustainability in a Advance the frontiers of
circular economy industry

Reducing environmental Improving work
impacts environments

Connecting a
decentralized society

" l_tImr?rpv;ng et Lifestyle
e quality of infrastructure, A ra A
education, and services diversification
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Epson 25 renewed vision EPSON

EXCEED YOUR VISION

Co-creating sustainability and enriching communities to connect
people, things, and information by leveraging our efficient,
compact, and precision technologies and digital technologies

Environ- DX Co-
ment creation

ohel’ o :/H{’TE/ -

J\ / %'1011\1\,1!/

s

s
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Innovation areas EPSON

EXCEED YOUR VISION

B Promote strategy in five innovation areas

Office & home  Commercial & Manufacturing Visual Lifestyle
printing industrial printing innovation innovation innovation
innovation Innovation .
Office Commera_al & n - r:n
orinting Industrial 4 : : Sensing o <.
printing x g o
| 53
orinting nsnaleia systems Watches @ gr

| Microdevices |

Unique core technology & core devices

. S =6

Efficient, compact and precision
technologies




Office & home printing innovation

EPSON

EXCEED YOUR VISION

B |ead the evolution toward distributed printing to reduce
environmental impacts and increase work productivity by
proposing inkjet technology, paper recycling technology,
and open solutions

Value proposition

Accompanied
by waste and
power use

Increased work productivity
Reduction of environmental impacts

Distributed printing

Support for at-home learning

Lower printing costs
High-quality printing

© Seiko Epson Corporation 2022

In-office
paper recycling
with PaperLab

Satellite office
Shared office

Reduce power
consumption and
waste with inkjet
printers

Achieve sustainability
in a circular economy

Advance the frontiers

@)
of industry

Improve quality of life

Low printing
costs with
high-capacity
ink printers

Information
security
solutions

High quality
printing

Distributed
printing and
scanning
remotely

13



Commercial & industrial printing innovation  EPSON

m Offer inkjet technology and solutions that lead the digitalization fichieve sustainability
of printing and contribute to lower environmental impacts and
higher productivity

Advance the frontiers

Q.) of industry

Improve quality of life

Nearshore and
Goal Offshore ( ornehore

Complex work
processes
Waste treatment >
required P Small lot
production for
local consumption,
and waste

Value proposition
reduction

+ Power of digital expression
- Small lot production and fast
delivery

- Distributed production, and local Desions Wit S . Clean and space-
production for local consumption g&asi(;nme;t ' maintenance with gmlcrloer?;] \é/r?trk

. H el remote monitoring
Waste reduction o A and advanced

+ Improved work environment color matching

«  Accommodate logistics changes
© Seiko Epson Corporation 2022




Printing innovation ecosystem EPSON

EXCEED YOUR VISION

B Build lasting customer relationships around inkjet technology,
and further expand printing uses and solutions with partners

Partners Epson Partners

v T
2 © b
[ Software ] S ons s onnect Maintenance support
Education support S 0 Software (o) ons ﬁ
LPO — ~ (Data use, color control te "=l
/0/ Soico b
/0/6[‘/' e
Orms

Hardware !:::#

Cosmetics and
food decoration

- Ty A
%/ ioie e S~
/5/—07&
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B Able to expand to any type of printer, with high durability,
scalability, and ink choice

pm;osmo Using the print chip as the basic module, offer
/ scalable print head configurations from home
»’ : printers to digital textile printers at low cost

Office & . High—spleec_:l g . .
iR lmeh(_aad m[(Jet ngh—speed Largc_a format Digital inkjet Dlg_ltal |rijet
Brintels multlfunctlon Label printers printers label press textile printers

printers

=
[

Switch all printing with printheads and ink

© Seiko Epson Corporation 2022






Office & home printing strategy
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® Summary
® Business status

® Actions for office printing toward lower
environmental impact and convenience

® Actions for distributed printing to
support diverse workstyles
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® Summary
® Business status

® Actions for office printing toward lower
environmental impact and convenience

® Actions for distributed printing to
support diverse workst :




Summary EPSON

© Seiko Epson Corporation 2022

m Office & home IJP

® Revenue for FY21 was approximately ¥500B, capturing at-
home print demand

® Revenue target for FY25 at ¥700B, by expanding the lineup
in the office domain and growth in SOHO/ home domain high-
capacity ink tank models

® Offer a wide range of home printers and office multi-function
printers to support diverse work and education needs after
COVID-19 to capture print demand

21



Summary EPSON

EXCEED YOUR VISION

*Office domain: Office shared IJP + office personal (high-capacity ink tank and ink

[ Off|Ce doma | n* cartridge printers for business use)

® Revenue growth continued in FY21. With the launch of high-speed line inkjet
printers in FY17, we were able to increase our customer base, especially in
education and in the office

® |aunch a new line inkjet multifunction printer in the mid-speed volume zone,
which was vacant in our lineup, to further expand our inkjet value offered to
our customers

® Revenue target FY25 ¥200B (FY21 ¥120B)

B SOHO/ home domain

® Print volume per printer for ink cartridge models increased in FY20 due to
COVID-19 at-home print demand. Current print volume has returned to pre-
pandemic levels.
On the other hand, print volume for high-capacity ink tank models, which are
also used for business, dropped due to lockdowns in FY20, but recovered in
FY21 after business activity returned

® Co-create new recurring businesses with partners as a mid-term revenue base,
by utilizing cloud services such as Epson Connect



® Summary
® Business status

® Actions for office printing toward lower
environmental impact and convenience

® Actions for distributed printing to
support diverse workst -~




Epson inkjet printer timeline EPSON

EXCEED YOUR VISION

1990 2000 2010 %« 2020

1993~

1993 | MJ-500

1994 | MJ-700V2C

) @,
2008 | PX-B300/500 2014 | PX-M740F

2070~ High-capacity ink tank models>

First Epson inkjet printer | =
1984 | IP-130K b E 2
| )

ICORE

e d

2010,/ L100/L200 Im'ld :ngfh !Icﬂeh sﬁhlqailremdg iili;>
2074~

|

O

‘ e
4

2014 | PX-M7050

LLLLLL

2017 | LX-10000

LI

fit. o
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Printhead development | refining efficient, compact, and precise EPSON

EXCEED YOUR VISION

Aspire to create the ultimate print technology

Production Head cross-section _Piezo
: distortion
technology nozzle pitch (ratio)

PrecisionCore Piezo distortion
Piezo element:0.001mn l

= y Thin-film
i + o T o 2_5
|\ @ MEMS (300 npi=0.08m

nk flo —
Rressure chambg

Nozzle MEMS: Micro Electro
Mechanical Systems npi: nozzles per inch

MACH: .
e Ay Precision

iir/ef’;?f:m MaCT"i"g W 1.5

2nd Generation s " LA pressure —
(1993) "g:——-—Nr(])zzl: MEMS 180 np|=014n'm

Sintered piezo

- slurry
1.5 Generatlon (1 995) = \ Piezo element:0.0Tmm Precision ‘ﬁi; 1
1st Generation (1984) =

| com—

Machining
j 120 npi=0.2T m

Pressure \
chamber Nozzle

dpi: dots per inch
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Printer market trend and Epson unit sales share EPSON

EXCEED YOUR VISION

B Market decreased in CY2021 mainly due to supply constraints

B Epson was able to increase share by increasing sales of high-capacity

ink tank models
95,973

91,745 92,220 K Units
Ww Inkjet
Printer
Market = 0 0
Laser [36,163 34,836 33,637 31,240
(38%) (38%) (36%) (35%)
: 19.2%
pson
, 17.2% 16.3%
Office & home 16.4% ° /
1JP o
market share*
Source
CcY2018 2019 2020 2021 Iz%gzv(vlzrlsiv;oeiebguBar;t:ély Hardcopy Peripherals Tracker

Color Laser under 69ppm, Mono Laser under 90ppm

*Office & home IJP units / WW printer market units (IJP+laser) Printers include multifunction printers. Reproduction or
republication of this data is prohibited
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Office & home IJP revenue trend EPSON

EXCEED YOUR VISION

B Revenue growth in both office and SOHO/ home domains

Office & home IJP Office domain
Aloprox ¥500B

Office domain
breakdown
Office domain Approx.¥50B
[ Office shared
IJP
SOHO/ home domain Ap OB
Office personal*

FY19 FY20 FY21 FY19 FY20 FY21

*Office personal: high-capacity ink tank and ink cartridge printers for business use

© Seiko Epson Corporation 2022 27



Office & home IJP ink production volume EPSON

EXCEED YOUR VISION

B Ink production volume increased mainly from high-capacity ink models and office
models, although hardware was under supply constraints caused by COVID-19

B Low print cost for high-capacity ink tank models captured a wide variety of

customer needs

FY15 FY16 FY17 FY18 FY19 FY20 FY21

(t)

Ink
production
volume




Print volume per printer

EPSON
B Ink cartridge models:
Returned to pre-COVID-19 levels as at-home print demand subsided
B High-capacity ink tank models, office entry models:
Recovering after FY20 to pre-COVID-19 levels
n

Office mid range models:

Monthly print volume are recovering, but has not returned to pre-COVID-
19 levels

Ink cartridge models Hlig-nclfﬁ,aoﬂasmk

) Office mid ra
Office entry models ' mcr;:jlels noe
b -_ ——a e —_—— '
£ !
o) | ‘
£3 |
c >
O
Z 1 e 1 1
2019 2020 2021 2022 2019 2020 2021 2022

2019 2020 2021 2022 2019 2020 2021 2022

*Examples for the represented models are shown on pg47

*The range of vertical scale are different for each graph
© Seiko Epson Corporation 2022
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® Actions for office printing toward lower
environmental impact and convenience

© Seiko Epson Corporation 2022



Value of inkjet printing EPSON

EXCEED YOUR VISION

B Inkjet printers use a simple, heat-free process

Print process

I Epson Inkjet Printer I Laser printer
Charging

Exposure Charging :“Exposure

P |

Develop

: N 7
/ J

I’ 4

ixi Develop
FIXING Transfer ~ment

© Seiko Epson Corporation 2022 31



Value of inkjet printing EPSON

B Inkjet printers use a simple, heat-free process
during print process

[ Lower environmental ] [ Stress-free ]
impact (convenience)

No warmup needed

~ Smaller hardware

- High-capacity ink

Fewer scheduled replacements

© Seiko Epson Corporation 2022



Challenges | inadequate office lineup EPSON

EEEEEEEEEEEEEEEE

B -2013 offering inkjet value to limited customers through limited
channels

A

Price

Compact and low price

D
"= A3/-26ppm

»

*ppm: pages per minute, 26ppm=printing up to 26pages per minute Prl nt Speed




Challenges | inadequate office lineup EPSON

EEEEEEEEEEEEEEEE

B 2017 Launched LX series High speed printing
Ramped up channel development worldwide

DA
9
a
A3/60-100ppm
Compact and low price =g

-

| o=

1t:%A3F26ppm

A4/-24ppm

»

Print speed



Customer examples EPSON

EXCEED YOUR VISION

Italy | hospital The Netherlands | accounting firm

+ Major hospital with more than 40 locations, « Accounting firm with more than 40 offices
with a high environmental awareness throughout the Netherlands

- Drastically reduced printer management « Won order with proposing resolving print wait
workload by creating a new printer control time with high-speed line inkjet, fewer
environment connected to Epson remote consumable replacements, low power
monitoring and device control tools, consumption, and smaller CO, footprint
customer legacy control systems, and « Installed Epson remote monitoring tool and

reseller billing systems billing system

© Seiko Epson Corporation 2022



Customer examples EPSON

B Increased order wins from schools and hospitals with lower environmental impact and
convenience as a major factor

B Order wins also seen in locations that are difficult to offer maintenance and repair, such as high
elevation areas and areas with unstable power supply

India | Elementary school Japan | Hospital

« School at the base of Himalayas - Impacted by typhoons every year

«  Many power outages and difficult to offer + Even in the off chance of power outage,
service during winter medical care cannot be impacted

« Main reasons for order win are high- « Also important to lessen the time patients
capacity ink, stress-free with no periodic wait in the examination room
maintenance needed, and usable with « Main reasons for order win are BCP
UPS (Uninterruptible Power Supply) measures and FPOT (First Print Out Time)

performance

© Seiko Epson Corporation 2022
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Price

Compact and low price

| =
_ A3‘/ -26ppm

=

»

Print speed



A3 color laser printer market trend EPSON

EXCEED YOUR VISION

B Epson unable to lineup volume zone mid speed model

WW A3 Color LP Market H/W trend (K units) WW A3 Color LP Market H/W price trend (US$M)

400 61-69ppm 11,935 A4 color speed

61-69ppm
1,454
(59%)

30-60ppm ° 8,777

(71%) 2151 30-60ppm

867 >
(42%) under29ppm @ mem - L

3,200 |
Z 2,777 ZAPES Under 29ppm
(21%) (33%) (23%) PP

CYy2019 2020 2021 Cy2019 2020 2021

Source
IDC Worldwide Quarterly Hardcopy Peripherals Tracker 2022Q3
Printers include multifunction printers. Reproduction or republication of this data is prohibited
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Price

Compact and low price

L =
"= A3/-26ppm

A4/-24ppm

0-100¢
= -

A3/§

Pm

-
-

=

A3/40-60ppm

Offer inkjet value in
all offices by
expanding the lineup

»

© Seiko Epson Corporation 2022
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New product LM(AM) serles EPSON

T =

® Lineup | A3 60/50/40ppm e
O Foo_tpr)lnt similar to existing copier (32% less compared to existing LX %
series

B Removed middle unit which was necessary for LX series, when
connecting to external finisher. Inner finisher also available

u New cartrldge deS|9n swted for ea5|er refill
-———— _-,‘ -

© Seiko Epson Corporation 2022



Office domain | actions to strengthen sales  EPsoN

Business agreement with Duplo (Japan)

» Accelerate sales to office, education, and
commercial facilities by leveraging Duplo
group’ s broad sales and service network,
and knowledge of MFP sales

* Create new products and services by
combining Epson and Duplo products

LX customized model

Duplo

HE

powered by EPSON

r‘
=

© Seiko Epson Corporation 2022

Copier dealer (North America)

Dealer recognized stress-free as a strong
point for IJ technology, and adopted Epson
A4/A3 MFPs

Expanding revenue and locations while
reducing service cost by implementing no-
visit solutions and reducing number of visits
through the use of Epson remote monitoring
tools

Early reveal of LM(AM) series to jointly deliver
inkjet value to customers

41



Office domain | Appealing value

EPSON

EXCEED YOUR VISION

B Provided Value Book, illustrating IJP technology and value, to dealers world-wide

B Eliminate concerns toward IJP and thereby increase sales power by showing the
values that IJP offers, and the technologies that realize them

EPSON
Business Inkjet
Value book

For Partners

EESON

Lt updated
2022/00/00 Ver. 1.0

[
PrecisionCoreD{BAI1E
BREL/ XV -BEEORR
Mi

EMS(SUTYTSFSI )43, BRI THIA b~ M) IR

© Seiko Epson Corporation 2022




Office domain | Appealing value EPSON

EXCEED YOUR VISION

B Deployed Heat-Free Technology communication globally

Asia Americas

Europe, Middle east

Ch
Bajemos la Temperatura.

la ONU
cada vez mis gr

Si vive en la Tierra, ol cambio
Un do

ocbanos

PRINTING WITH HEAT-FAEE
Heat-Free imalulafin, -
RniuvoauAn JEERHEECEN
laniinigorinannialdu ithmiswia
W&

HEAT:FREE

3yl Al fe A @ U e

Foworreplacement  Loss intorvention
parts,loner ncreases.
envirormental productivty

impact

RN IR SV )
T lE 13| ojao| A . 2
Al o ) il iy Aaluy) Y aea 83y Heat-Free/SEN# A B 4 e e T ""”_V 2

Metapeire oe Texvooyieg xwpic

MICROPIEZO  PRECISIONCORE

3
BeppOTTA, yia peiwon TG g 2 : h Heat is good
B for summer
~ : \ N\ = % [ deys. not
o8 \ ", ) PRECISI 0 E for printing.
T ; s HEAT=ER! -
0 AR TECHNOED :
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Future development EPSON

m Deliver inkjet value to more customers by leveraging developed
platforms to strengthen lineup for the office

B Challenge broadening the range of products, which includes light/quick
printing

N

Cight/quic
= Pbrinting

Price

Serial [UPs ™~ -~
— Challenge to
—k Line IJPs increase speed
E® - . . Strengthen ,
e = [ Si 3 - . !
- = mid-speed lineup |
100ppm Print speed

44
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® Actions for distributed printing to
support diverse workstyles

© Seiko Epson Corporation 2022



Actions to meet the changes in printing after COVID-19 EPSON

EXCEED YOUR VISION

B Printing outside of the office increased due to diversification of how people work.
Printer downsizing also progressed in the office

B Education also changed with school lockdowns, remote at-home education printing
increased

m Offer value where a wide lineup supports easy and safe printing in any workplace

; Social distancing [eYailel=
‘ \ A in the office, - TN
reduction in OV RGN
28 people per RINON _

: printer -
=

Di\).ergification and distribution of workplace
Satelllte office Shared offlce_‘

© Seiko Epson Corporation 2022

46



Lineup to meet distributed printing demand

EPSON

EXCEED YOUR VISION

m Efficiently develop products by platforming mechanical parts

m Offer a wide range of products to meet customer needs in ink variation (pigment,
dye) and ink supply according to printing volume (ink cartridge, bottle, ink pack)

(Ref )
i’iﬁgf Domain| Category | Function A4 A3
-
_ == .
ngh‘ o
end I/C
Office Office e = ==
Shared _ _ i — R
Office | Shared Mid- o - High -
P P I/C T— I/C =i capacity  _
rElnkele JEL j@i ink pack =
= -
o Entry E _—
ice _ = s U . ) :
High-capacity High-capacity High-capacity
Personal I/C otk ink pack I/C i cabac
=ChiO/ SOHO — - - = —
home — n=—u
1JP SOHO/ I/C High-capacity ink tank High-capacity ink tank
home ,
-u -] = =
Home == J - w1 -
1/C High-capacity ink tank I/C High-capacity ink tank

© Seiko Epson Corporation 2022
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To become an essential social infrastructure

B Print to printer with Epson ID any time, anywhere from PCs and
smartphones using Epson Connect

B Epson Connect started service in 2012, free for basic service.
Users are growing worldwide

Restrict print command @
using laccess kexl/ ﬁ
Print log contro

ﬁ Epson @ L 2 m
Connect =) T , -
a2 Server G o e [

QB’ = =

© Seiko Epson Corporation 2022
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Print services to meet diverse workstyles EPSON

EXCEED YOUR VISION

© Seiko Epson Corporation 2022

Print opportunities in collaboration .., Education & tutoring | -~
with Via-at Connect collaboration with StudylLab  Connect
+ Printer installed in print spots (hotels, cafes, + Cooperation with LMS and study material
co-working offices) offering print services vendors to create “Study One”, an
using Epson Connect integrated service to offer printing from
+ Install smaller printers to offer stress-free tutoring school to the home
usage and maintenance + Digitalization of study history using scanner
« Improve software and business model to data via Epson Connect
capture print opportunities +LMS: Learning management system

HEHBBEARIT TV T4V a—av—ER

Via-at hompage StUd}/Oﬂ”Be

' 3 ] \/
4 @; 3» s Printer subscription Study material
- HTTYZ service
et TS o 'y &—
(A '7'JJ|-!- (P 7J’;’_éf7‘727 LMS i
= - + N + oo
i5e o 7Y -~
\‘, _ _.E Rer * FEXP 'a'I.J
= i - FLA57 41t V-2 «FAbur
] 1. Uploads 2. Check 3. Print
at Printer .
Epson LMS vendor  Study material
(StudyLab) vendor
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Actions outside Japan

EPSON

EXCEED YOUR VISION

Examples of promotions for at-home Total Friends(Blue),
work and education Monthly PV(Orange)

Taiwan | Print opportunities
with LINE print

Epson
Connect

Promotions to cultivate print demand for at-
home work and education

User data such as age group and usage time
period shows increased print volume at-home
education use for children

Post on portal sites and
major EC sites

promotion

\\\\\\

Epson Smart Panel EERMR
WIS RS BIBLINEIRESIE

Article posting by influencers

%] 0
S o ]
a“”‘m nﬁnml

EH&%

Ig ¥

ummn usm! Eoe1h @ ingapk
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~ / 45,000
=N —;ﬂ ‘d 20000 Conducted } 0000

Ll | i
T

Europe | Public printing service through
collaboration with KUARIO application

In-store kiosk print services at libraries and
retail stores

Coordination with KURARIO application which
covers authentication, payment, and print
management

Contribute to efficient maintenance using
remote monitoring system

2) KUARIO

>

) 0:12/247




Future | Positive spiral toward sustainable growth EPSON

Better use of Promote circulation of renewable resources through collection,
resources by long-time usage, reuse, and recycle, which is made possible by
connecting with connecting one to one with customers and recognizing the usage

customer to recover lifecycle

and recycle '

( / Expand recurring businesses by

i

& ’ .M. (..  €ncouraging long-time usage and
L offering better services, made
( » _ ? possible by being connected to
\/ the customer

Superior products with smaller
\environmental impact and convenience




PRECISION

<

Office &
home
printers

EPSON

EXCEED YOUR VISION

Expand and apply developed technology to all
printing areas to innovate printing

High-speed
linehead inkjet High-speed Large format Digital inkjet Digital inkjet
multifunction Label printers printers label press textile printers
printers

=
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Offer IJP value to printing everywhere






Definition of Terms EPSON
P Inkjet printers
LIJ Line inkjet printers
High-capacity ink tank printers Inkjet printers with high-capacity ink tank (includes EcoTank)
Office Shared IJP Printer category for high print volume office users. This includes LIJ, RIPS, and I/C printers
LX series, LM series LIJ printer product series
SOHO Small office, home office
I/C Ink cartridges
MFP Multi function printers
LP Laser printers
RIPS Replaceable ink pack system
Epson Connect Epson’s mobile cloud service for Epson products and services
Distributed printing Printing method that prints out same images/ documents using several printers
UPS Uninterruptible Power Supply
LMS Learning Management System
FPOT First print out time
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